
 

 
USING ZOOM 

 
 

 NB: These instructions apply to Zoom meetings only - for ‘live 
streamed’ services just click the link on the church website. 

 
 
Zoom is a simple and flexible video conferencing technology. If you haven’t used this sort of thing 
before the technology can be intimidating. Once you get over that (you will, it’s very user friendly) 
there are a few things we can do that should help things run smoothly. 
 

1. Prepare Early and Join Services Early 
 

The key steps are to: 
• Install zoom – see para 2. Do this straight away so that you are prepared 
• Sign up via the website  https://www.stjohnscarrington.org.uk/virtualeaster for the services 

and meetings you want to attend 
• Join the meeting or service early – see para 6. This is crucial for services as you will not 

be able to join a service after the start time. 
 

2. Install Zoom 
 
If you are using a phone, tablet or iPad go to your App Store or Google Play (whichever ‘store’ you 
normally use) and install ZOOM Cloud Meetings.   
 
If you are installing it on your computer go to https://zoom.us/download and from the Download 
Centre click on the Download button under “Zoom Client For Meetings”. Once the download is 
complete, follow the instructions for installing the Zoom application onto your computer.  
 
If you can’t get it to work there are instructive videos on YouTube. If you are stuck email 
stjohnscarringtonchurch@gmail.com with your phone number and we will call you back. 
 
It’s free (the Church has paid a subscription). You can create an account if you want to, with your 
email and a password, but you don’t have to sign up, so long as you install zoom on your chosen 
device(s). You will be asked for permission to use the camera on your device. Click ‘yes’. If you are 
interested or want to practice, zoom has lots of helpful information and tutorials on their website. 
 

3. Joining a meeting or a service 
 
You need to sign up for each zoom service or meeting that you want to join via St John’s Holy 
Week website. Signing up means you will be sent a link in an email. When the time comes to join click 
on the link and you will be taken straight to the meeting. You will be asked how you want your audio 
(sound) to work. Click on ‘Join with computer audio’ or ‘Use internet audio’. And that’s it – you are 
now in a virtual meeting. 
 

4. Check your settings 
 
There are some settings on your screen that you can control – and on some occasions these will be 
taken over by the host of the meeting. For example, during services everyone will be on mute except 
the minister or person leading.   
Please make sure that: 

• Your video camera is on (if you want to be seen) – the camera icon at top or bottom of your 
screen 

• You are on Gallery View so that you can see everyone else. Speaker view means that you 
see the person speaking only (you may prefer this sometimes). You will find the icon for this 
on your screen. 



• Your sound is on using the microphone icon. Please note: during services and at other 
times your sound will be muted by the meeting host.  

 
5. Please join early, especially for Services 

 
As we know technology does not always work first time (although zoom is reliable and stable) so it’s 
always best to join the meeting a few minutes before it is due to start. Please join at least 5 minutes 
before the start time. The meeting will be available to join 10 minutes before the start. Just as a 
physical service, it helps if we all gather in good time and spend a few minutes in quiet reflection. 
That’s even more necessary with a large virtual meeting – there can be extraneous noises and other 
issues that need to be resolved before we start. You will not be able to join once a service has 
started.  
 


